Like most meetings, severnd educational
seminars were offercd, but the big diffevence
hiere was the objective: 1o solicit feedback
from homie health care professionals abot
chablenges they faced on the job.

Atendees, who separated o small
groups, were asked 10 discoss worke-related
issues and prohlemns that elther they or

meeting in Salt

Mergers and acquisitions,
e-vites and marketing to
consumers, The st of changes
n the pharmaceutical industry
dunng recent years goes on ang
ot Ag the indusiry continues o
rashape itseff, meeting planners
are changing the way they do
their jobs. The days of wooing
physicians with expensive gifts
or weekends at five-star resorts
are long gone. Now’s the time for
smatler, focused meetings and
more educational content. Who
says change has to be bad?
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people attended.

thetr patiens had experienced with the
pharmaceutical company’s drugs. What's
nore, four people were honored for ther
dedication 1o patient care alier the temorist
Atacks in Seprember 2001,

This dlearly wasn 't your typreat pharma-
ceutical meeting. Many mecting planners
in this indusiry say most meetings ae
impersonal and focus o clinical resules,
scieniific data and product promotions,

What gives?

“Pharmaceutical ineetings are differen,”
said Paul Henning, president of Conlerence
& Logisties Consultans fne i Annapolis,
Md “suddenly there's a wirmaround in
really betng concerned aboa the mdividua”

Paving more aneation o health care
prevaders and patients is ane ol many
exarpples that demonstrate how
phamaceutical mcetings are evolving
“The trends driving maiy of these changes
are influendng evervthing fron medting
obiectives and delivery formats to where
events are being held.

S, pharmaceutical mecting planners
wouldn't tade places with anvone. for

them, the ndusiry stitl defivers more

ast October, Conference & [ogistics
Consultants Inc. planned a three-day
ke City that was
cosponsored by a pharmaceutical
company and a home health care

organization. More than 2,000

revards than challenges But are the trerds
helping them produce higher quality
everns? Fhe answer may nol be so e

Mergers and Acquisitions

Since the 1980s the pharmaceical
industry has experenced roughly 35 major
mergers, says Jeff Trewhit, spokesperson
for the Pharmaceintical Research and
Manufacrurers of Amenca {PhRMAY in
Washingion, D.C. By poolding resetces,
pharmacetsticals can compete globally and
aliocate sufficent funds oward rescarch
and development, Teewhitt savs more
compantes are developing diugs thiough
biotechnokogy instead of wadivonal
chemistry, which has cansed research and
development costs 1 soar from $2 alhon
collectively for PhRMA members iy 19380
102 $32.1 billion in 2002,

“The increased cxpenses have bel o budga
culs in many areas, such as professionat
meetings, where the impact has been
substantial

“Duiring the past several veass,
pharmaceuticals have been sending lewer

people 10 mectings.” sud Sharan Pidion,



